AOroBoP 3A OPTAHU3UPAHO NBbTYBAHE

CBbIJ1IACHO PABNOPEABUTE HA 3AKOHA 3A TYPU3MA
(o6H. AB 6p. 9 oT 2015 1., B cuna or 03.02.2015 r.)

www.rual-travel.com

OHEC, Ha .. r, B rp. COOUNA ce nognmca HacTOAWMAT AOrOBOP 3@ OPraH3MpaHo MbTyBaHe Mexay:
1. PYANN TPABEN 0O0O[, pernctpupaHo no ¢.4.N2.2386/1999 roa. no onuca Ha CIC ¢.o., c TyponepaTtopckmn Per.N¢
00062/10.12.1998 roa, ceganuwe n agpec Ha ynpasneHue rp. Codusa, yn. "I'.C.Pakosckn" N2113, Ten. 02 980 46
46, cdakc 02 988 84 50, mobuneH 0887 583 483, enekTpoHeH appec: rual@rual-travel.com, EWK: 121855480,
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OT Apyra CTpaHa, HapuyaH no-gony 3a kpatkocT NMOTPEBUTEJ], ce cknoun HacToOAWMAT 4OrOBOp 3@ C/Ie4HOTO:!

I. NMPEAMET HA AOrOBOPA
I.1. NoTpebutenaT Bb3nara un 3annawa Ha OpraHusaTopa Aa My NpeaocTaBy OpraHM3MpaHo TYPUCTUYECKO NbTyBaHe
npuv rnoco4veHarta no-Aosy nporpamMa m nNo onucaHms No-A0ay MaplwpyT M NaaTeHa OT Hero ueHa npu ycrioBusTa Ha
HacTosALWMSA AOroBop.
1.2. OpraHusaTopbT NpueMa Aa OpraHm3vpa opraHu3npaHo TYpUCTUYeCKo MbTyBaHe Ha lMoTtpebutensa no
onpeaeneHnTe MaplwpyT U NporpaMa, cnej 3ansjallaHe Ha 4OroBOpeHaTa LeHa nNpu yC/ioBUaATa Ha HacToALWMS
A0roBsop.
1.3. OpraHnsnpaHoToO TYPUCTUYECKO NbTYBaHE € C HaYyaJsiHa faaTta Ha TpbreaHe 05.04.2018, npoAb/IHKUTESNTHOCT
10 aHn,

Ume Ha ekckyp3usaTa: KPYU3 - MEPJIUTE HA

CPEOAM3EMHOMOPUETO - BEJIMKOEHCKA MPOIrPAMA
Bupa TpaHCNOPT: caMoneT u Kopab

Kateropusa xoren(m): HactaHsiBaHe B xoTen 3* n KpyuseH kopab
Costa Diadema 5%*;
ba3a Ha u3xpaHBaHe: 3aKycKka

Craa/karTa ClassiC: ...

LleHa Ha AONBNIHUTENHU YCAYIU: .........

LleHa Ha NakKeT: .............cccceevceeeeenenn. nB. nB

POMBIHUTEITHA YOITYT@: couiuinininiitititeteteintieeentneenenenaanenenannes

Takca noBuwlaBaHe LHeHaTa Ha ropuBara:

LleHa Ha MegMLIMHCKA 3aCTPaXOBKa: ............c..ccceeeee nB. 0.00 ns.

MporpamaTta e AeceTHAEBEH M BK/IOYBA ABE HOLLYBKM CbC 3aKYyCKM B PUM B LeHTpasnieH Tpu3Be3aeH XoTen, TpaHchepwu
netvwe - xoten B PuM — netvwe mn xoten B PuM - npuctaHuwe YmeButaBekuss — xoTen B PuM, ceneM HOLLYBKM Ha
6opaa Ha kpyuseH kopab Costa Diadema 5* BbB BbTpewHUn KatoTn kateropus Classic C BKIHOYEHU MPUCTAHULLHMU
Takcu, Boga4vY-nNpuapyxuTen oT Typonepartopa, 3abaBneHns n passfekaTesiHa nporpamMa Ha 6opga. MaxpaHBaHeTo Ha
6opaa Ha kopaba e Ha 6asa 3akycka, 0654, Beyeps (Mb/J€H NAHCMOH) U MeXauHeH 6todeT, HannTku (Boada, Kade,
yar). JletTn ce c aBMOKOMNaHua ,Anutanuna” (C BKIOYEHU NETULLHM TakKCW, eanH pbyeH 6arax Ao 8 kr m eguH
yekmpaH b6arax no 23 Kr).
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NMPOrPAMA

MBbPBUN OEH - 05.04.2018 - OTtnbryBaHe oT Codwusa 3a PuMm c noner Ha aBmokoMnaHus ,Anutanusa” B 19:05 u.
Mpucturade B Pum B 20:00 u. TpaHcdep n HacTaHsABaHe B LeHTpaneH Tpu3Be3aeH xoTen. HouwyBska.

BTOPU AEH - 06.04.2018 - 3akycka. Bb3MOXHOCT 3a eKCKyp30BoACKa NporpamMa Ha 6bnrapckm esuk ,Knacunyecku
Pum”: Konuseyma (otBbH), ®opo PomaHo, ®opu Nmnepnanu, nn. ,BeHeuusa”, xbnma Kanutonusa (c gonnawaxe 50 ns.
M Npu NpeaBapuTeniHa 3asBkKa M 3annawaHe B bbarapus, a He Ha MsAcTo). ObukonkaTa ce nposexaa nNpy MUHUMYM 8
y4yacTHMKa. TpaHcdhep Ao npucTaHuwe YusutaBekms. KauBaHe Ha 6opaa Ha kopaba. 19:00 4. - oTnjaBaHe.
HowyBKa.

TPETWU OEH - 07.04.2018 - CaBoHa - npecton ot 08:00 go 17:00 u.

Bb3MOXHOCT 3a newexogHa obukonka Ha [eHya C eKCKyp3oBod Ha 6barapckm esuk - ABOpUMTE, M3BECTHWU KaTo
LMNanaum gen Ponn®™ (0TBBLH), KakTo M aBopuuTte no ,Bua Fapmbangn®™ (O0TBBH), KOMTO ca B cnmcbka Ha IOHECKO 3a
CBETOBHOTO KYyNnTYpHO Hacneacrtso, asopeua CaH [xopaxo (0oTBbH), kaTegpanata "CaH JlopeHuo", ,Muaua CaH
MaTteo", MNanauo aykane (oTBbH), ,lMnaua pe depapu”. CBoboaHO BpemMe 3a pasxogka W3 CTapus rpag, no
NPUCTaHULLETO MK 3a pasrnexaaHe Ha AkBapuyMa Ha [eHya - eauH OT Han-ronemute B EBpona (c gonnawaHe 82
NB. U Npu NpeaBapuTenHa 3asiBKa M 3ansallaHe B bbnarapus, a He Ha msacTo; CaBoHa - NeHya - 80 km). ObukonkaTta
ce nposexaa npuM MMHUMYM 25 yyacTHuKa. 3aBpbliaHe Ha 6opaa Ha kopaba. Howyska.

YETBBPTU AEH - 08.04.2018 - Mapcunusa - npecton ot 08:00 go 17:00 u.

Bb3MOXHOCT 3a newexogHa obukonka Ha Mapcunma C eKCKyp3oBoA Ha 6barapckm esvk- kBapTana Ha CrapoTo
npuctaHnwe, Kategpanarta, 6ynesapa ,KaHnebuep”, 6asumnukata ,HoTp-Oam-abo-na-rapa" (ueHata Ha 6bunerta 3a
BNakyeTo A0 6asnnmkarta, KoATo € OKOM0 8 eBpO He e BK/IOYEeHa B MakeTHaTa ueHa Ha ekckyp3usaTa). EkckypausTa e
Cc gonnawaHe 65 nB. M Npu npeaBapuTesiHa 3asBKa M 3annawaHe B bbarapusa, a He Ha msacto). ObukonkaTta ce
nposexgaa npu MMHUMYM 25 yyacTHuKa. 3aBpbliaHe Ha 6opaa Ha kopaba. HowyBka.

NMETWU AEH - 09.04.2018 - bapcenoHa — npecton ot 09:00 go 19:00 u.

Bb3MOXHOCT 3a naHopaMHa obukonka Ha bapcenoHa ¢ ekckyp3oBoa Ha 6bnrapcku esumk: “Carpaga ®amunuma”, napka
Jtoent (pa3xoaka u3 napka, TakcaTa 3a BXOA4 B Mapka € BK/lYeHa B LeHaTa Ha AOoMbJHMUTEeNHaTa eKCKyp3usaTa),
xbnMa ,MoHaxynk", nnowaa ,Konym6”, nnowaa ,Ucnanma”, nnowan ,KatanyHs”, ,Jla Pambna”, N'otuyeckmsa kBapTa
(c ponnawaHe 79 nB. n nNpwv npeaBapuTesiHa 3asBKa M 3annawaHe B bbarapusa, a He Ha MAcTO). lNMoceweHneTo ce
opraHusmpa npu MMHUMYM 25 yyacTHuka. 3aBpbluaHe Ha 6opaa Ha kopaba. Howyska.

LWECTU OEH - 10.04.2018 - Nanma ae Maiiopka - npectoi ot 09:00 go 17:00 u.

Bb3MOXHOCT 3a newexoaHa obukonka Ha lNanma ge Maropka ¢ ekcKyp3oBoj Ha 6bnrapckm e3mk — kategpanata ,Jla
Cey”, Kpanckusa pgsopey ,Jla AnmypaniHa”, KynTypHus ueHTbp “Jla JloHxa” (c ponnawaHe 65 nB. n npwm
npeaBapuTenHa 3asBka WM 3annawaHe B bbarapus, a He Ha MacTo). lNocelweHneTo ce opraHusmMpa npu MUHUMYM 25
yyacTHuKa. 3aBpbliaHe Ha 6opaa Ha kopaba. Howyska.

CEOAMM OEH - 11.04.2018 - MNnaBaHe.
CB060AHO BpeMe 3a NounBKa Ha 6opaa Ha KpyusHUa Kopab.

OCMM AEH - 12.04.2018 - Nanepmo - npectoti ot 08:00 o 16:00 u.

Bb3MOXHOCT 3a newexogHa obukosnka Ha lNanepMo C eKCcKyp3oBoA Ha 6bnrapckm esmk - . “Kyatpo KaHtn”, ns.
“Mpetopus”, nn. “benunHun”, ubpkeata ,CaHTa Mapusa gen’ Amupanuo”, Kategpanata, MNanauo aen HopmaHu (c
JonnawaHe 65 nB. v npu npeaBapuTenHa 3asiBka M 3anfawaHe B bbarapus, a He Ha MsACTO). [locelweHneTo ce
opraHusupa npv MMHMMYM 25 yyacTHuKa. 3aBpbliaHe Ha 6opaa Ha kopaba. HowyBska.

AEBETU AEH - 13.04.2018 - 09:00 4. - HanyckaHe 6opaa Ha kopaba. TpaHcdep Ao xoTena B PUM. Bb3MOXHOCT 3a
pasrnexgaHe Ha BaTtukana (nn. “Cs.lMetbp”, 6a3unukaTta “Cs. MeTbp”) M Ha BaTMKaHCKM My3eu C eKCKyp30BOJj Ha
6bnrapcku (c gonnawadHe 85 nB. 3a Bb3pacTHM M 69 NB. 3a Miagexun Ao 18 r. m nNpu npeasapuTenHa 3asBka WU
3annawaHe B bbnrapus, a He Ha MACTO; UeHaTa BK/IOYBA E€KCKYp30BOA Ha 6barapcku no BpeMe Ha Bu3WUTaTa,
pe3sepBauus, Cywanku B My3euTe, Takca 3a BXOA; NOCEeLLEeHNETO Ce opraHusmpa npy MMHUMYM 8 yyacTHUKa; Hanara
ce nonsBaHe Ha MeTpo). HouyBka.

OECETWU AEH - 14.04.2018 - 3akycka. TpaHcdep ao netuweTo 3a nonet go Codusa B 15:20 4. MNpucturaHe Ha
netuwe Cocpusa B 18:15 u.

1.4. LleHaTa Ha OpraHM3npaHoTo MbTyBaHe, BK/OYBA BCUUKWN YCYMU, BKIOUYEHN B I0roBoOpa.
1.5. NakeTHWUTE LeHN Ha CaMOJIETHUTE eKCKYpP3MM BKJIIOUYBAT CaMosieTeH BUneT (BKIIUUTENHO NIETULLHM TaKCK),



TpaHcdepu (Npu HAKOM NporpaMu TpaHchepuTe Npu NPUCTUraHETo U NPU OTMBLTYBAHETO He Ca BK/KOYEHU B LleHaTa,
HO TOBa e SICHO OMMCaHo - BMX nNporpamara B [.3. B HacToALWMA 4OroBop), HacTaHsABaHe B CbOTBETHATa KaTeropus
XOTeNnn Ha CboTBeTHaTa 6a3a Ha M3xpaHBaHe (BMX nporpamaTa B 1.3. B HacTosWMSA AOrOBOP), €KCKYP30BOACKUTE
yCcnyrn no onucaHaTa nporpama (Bux nporpaMata B I.3. B HacToawms 40Orosop).

1.6. MakeTHUTE LeHN Ha caMoIeTHUTE EKCKYP3UM He BKII0YBAT TakCuTe 3a BXoA B My3eun, bunetn 3a kopabueTta,
rpaAcKku TpaHCMOPT, CAyLanku No BpeMe Ha HAKON 0BMKOMKM U NoceLleHnsl, rpaZcka Takca/KypopTHa Takca (KoraTo
Ce U3MCKBA), AXO6HM napu 1 Np. KakTo U HAKOM MOCELLEHUS N EKCKYP3UUK, CneumanHo ynoMeHaTn, 4ye ca C
AonnawaHe (Bmx nporpamata B 1.3. B HacTosLWMSA AOrOBOP).

I.7. MakeTHUTE LUeHN Ha CaMOJIETHUTE EKCKYP3UM He BKIIHYBAT MeAULUMHCKUTE 3aCTPaxoBKKN 3@ aKyTHM 3abonsBaHus,
KOWTO Ca C AonnalwaHe.

II. ObLK YCNOBKA

II.1. Pe3epBaunu (3anucBaHus).

I1.1.1. 3anucBaHeTo 3a eKkcKyp3uuTte Ha PYAJT TPABEJ] ce nssbpliBa B obuncuTe Ha pupmarta, oHnamH Ha www.rual-
travel.com unu B 610paTa Ha oTopU3MpaHMTE OT MpMaTa TYPUCTUUECKM areHuMn B CTpaHaTa. 3anunceaHeTo ce
M3BbPLUBA CPeLly BHECeH Aeno3uT B pa3Mep Ha 50% OT CTOMHOCTTa Ha nakeTa M CK/IH0YEH AOroBOp 3a OpraHu3mnpaHo
MbTyBaHe. 3an/jawaHeTo Ha ocTaTbKa OT U3USI0 Ab/HKMMaTa CyMa Ce U3BBbPLUBA He N0 KbCHO OT He MOo-KbCHO OT 65
(wecTpeceT n NeT) AHM Npeau Aatata Ha OTNbTyBaHe.

1I.1.2 MNpwn pe3epBaumm K 3anucBaHe MO-KbCHO OT 65 (WwectaeceT u NEeT) AHM NpeauM AaTtata Ha OTMbTyBaHe,
3anjawaHeTo ce u3BbpliBa egHokpaTHO - 100 %, Han-kbCHO 24 ([BageceT M 4YeTMpu) 4Yaca cfnen NoTebpXaaBaHe oT
"PYAJT1 TPABEN".

MnawaHeTo MoXe Aa ce M3BbpLlUKM B 6poit unm no 6aHKOB NMbT Ha 6aHKkoBaTa cMeTka Ha TyponepaTtopa IBAN: BG23
CECB 9790 1023 2647 00, BIC: CECBBGSF, LleHTpanHa koonepaTnuBHa 6aHka. ®akTypu ce usgaart no
MCKaHe Ha K/IMeHTa B 5 AHeBeH CpoK OT AaTaTa Ha BCSAKO nialjaHe.

II.2. Heob6xoamMmMun fOKYMEHTH.

11.2.1. 3a nbTyBaHeTo Bn e HeobxoamMM BanuaeH nNacnopT WK JIMYHA KapTa C BaIMAHOCT MUHUMYM 6 Mecela cnep,
JaTaTa Ha 3aBpblyaHe OT eKCKyp3usaTa, MeAnLMHCKa 3aCTpaxoBka M CbOTBETHaTa M3MCKyeMa CyMa AHEBHW napu. 3a
Aeua nopa 18 roaMHM, NbTyBalUM HENPUAPYIKEHU OT poAUTENINTE CHU, C€ USUCKBa HOTapuasiHO 3aBepeHo
poAUTEesICKO pa3pelleHne AeTeTo Aa HarnycHe cTpaHara.

I1.3. TpaHcnopT, HOLWYBKK, NpexpaHa, eKCKyp3uu, TpaHcdepu, Apyru yCiyrm BKAOYEHU B OPraHU3npaHoTo
NbTyBaHe.

I1.3.1. N3uepnaTtenHoTo nsbposiBaHe Ha MapLIpyTa, MECTOMNOJ/IOXKEHUETO, BUAaa U KaTeropmsita Ha
TypucTuyeckutTe 06ekTn, 6poi HOWYBKHW, BUA U KaTeropusa Ha 3aBeAeHUATa 3a XpaHEeHe U pa3BJ/ievyeHus,
6poi n BMA Ha XpaHEHUATa, NOCELLEHUA, EKCKYP3uK, TpaHcdepu, gata n Yac Ha TpbrBaHe (PecneKTUBHO
Ha NpUcTUraHe) ca KOHKpPeTHO Nnoco4YeHu B nporpamarta B I.3. oT OoT HacTosAwmsa aorosop. CouiuTte ca
ny6siMKyBaHM U Ha MHTEPHET cTpaHuua: www.rual-travel.com. CtpaHuTe ce cbrnacsasaT, Ye Npu NOCTUIHATO
B3aMMHO Cbrnacme ropHute ycnosus morat ga 6vaat npomeHeHn. dopmaTta Ha AOMBAHUTENHOTO Cbr/lacne e NMcMeHa
WM BNU3a B AENCTBME MPU OKOHYATENHOTO NallaHe Ha TYpUCTMYeCKnsa naker.

I1.3.2. Bb3MOXHO € ga nMa npomMsiHa B NopeaHOCTTa Ha MeponpusaTusaTa B nporpamaTta B CpaBHEHWE C ONncaHaTa Ha
MHTEpHEeT cTpaHuua 1 B 1.3. OT TO3M AOroBOp, Tb KaTO, NPU BCSKA KOHKPETHa eKCKyp3us, nporpaMara ce
cbobpassiBa C MpasHUYHUTE U NMOYMBHU AHW, MOYNBHUTE OHWU HA My3euTe, daKyITaTUBHUTE EKCKYP3UKU, MOpbYaHM OT
rpynaTa, NpoAb/XUTENIHOCTTa Ha CBET/AaTa YacT Ha AEHS U ApYrY BaXxXHW nogpobHocTtu. MNMporpamMaTta, onucaHa Ha
MHTEPHET cTpaHuuaTta Ha OpraHusaTtopa 1 B 1.3. OT To3M A0OroBOp, Ce U3MbJIHABA BMHAruM B US0CT, HO B HSAKOM
c/lydan ce NpoMeHs NopeaHOoCTTa Ha pas/iyHM 4acTu OT Hes.

11.3.3. MNpwn camoneTHUTe eKCKyp3nun, OTHOCHO 6araxa, Typuctute Tpsbea aa ce cbobpassaBaT C M3UCKBaHUATA Ha
aBMOKOMNaHuATa, KOSATO M3BbpLUBa NnosneTa.

11.3.4. Npn camoNeTHUTE eKCKYpP3nun TYpucTuTe, NbTyBalLK CaMKn, 3aAb/DKUTENHO Tpabea Aa AonnaTAaT 3a
MHAMBMAYyasHa CcTas.

11.3.5. NoHskora B ronemu rpagose kato Mapwux, Pum, JloHaoH, BueHa, Mpara, byganewa, bapcenoHa, Magpva v np.
Cce Hanara ga ce rnonassa MeTpo WU ApPYr BUA rpajcku TPaHCNOpT 3a U3BECTHa YacT OT nporpaMara.

II.3.6. MNpwn caMoNeTHUTE eKCKYyp3nu, Npu paHeH yac Ha rnoJsieTa Ha BpbllaHe, TYpUCTUTE He Nosi3BaT nocseaHaTa
3aKycKa B xoTena.

I1.3.7. MNpn camoneTHnTe eKCKYpP3nn TOYHMUTE YacoBe Ha MosieTUTe ca U3NMCcaHn BbpPXy CamoseTHUTe bunetu.

I1.3.8. NoTpebuTtenaT ce 3agbnkaea Aa He npenpoaasa Ha TpeTun nuua 3akyneHus ot PYAJT TPABEJT naker.

III. LEHA. HAYYUH HA ®OPMUPAHE N NPOMSAHA

ITII.1. B ueHaTa Ha OpraHM3nMpaHOTO MbTyBaHE Ca KaJiKyJIMpaHW KaKTO criefBa: TPaHCMOPTHU pa3xoan, B TOBa YMCIIO
ropmeo, pa3xoAu CBbp3aHW C NOA3BAHETO Ha YC/yru rno Aorosopa, B TOBa YMCNO, NETULHWN, NPUCTAHULLHU U MP.
TaKCn, XOoTenmepckn, eKCKYp30BOACKN YCNyrn, BanyTHUSA Kypc Ha nesa kbM USD, GBP, CHF, ISK n EUR.

II1.2. Mpw yeHuTe 3a geua n Mmnagexu, GopmynnpoBkaTta gete/mnagex + 1 wam 2-mMa Bb3pacTHM O3HaYaBa
aete/mnagex c 1 unu, cCboTBETHO, 2-Ma Bb3p. B CTas.

IT1.3. LUeHuTe Ha opraHusmpaHuTe eKCKyp3um ca nakeTHWU, CbriacHo Katasnora Ha OpraHusaTtopa u ca n3paboTteHun
npu cnegHus Kypc: eanH waTtcku gonap = 1.82073 nesa, eaHo espo = 1.95583 nesa, egHa pybna = 0.02819 nesa u
efHa bputaHcka nvpa = 2.29288 nesa.

III.4. Mpwn HacTbNMIA CbLECTBEHA MPOMsiHA B MKOHOMUYECKUTE OTHOLWEHMUS (YBE/IMYEHME NN HAaMaNleHMe) Ha
pa3sxoauTe onucaHu B Touka III.1., a Taka CblO M BanyTHMS Kypc ob6aBeH B Touka III.3., obwaTa nakeTHa LeHa
noasieXun Ha Kopekums. HeiHOTo yBenuyeHne (HamaneHue) cnenBa aa 6bae MKOHOMMYECKM 060CHOBAHO U Aa
CbOTBETCTBA Ha U3MeHeHUTe pa3xoau. MpaBoTo 3a KOpeKUuu Ha ueHaTta (yBennmyeHue, HamaneHume) e ot
M3KJII0YMTENIHaTa KOMMNeTeHTHOCT Ha OpranusaTopa.
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II1.5. MNMpwn Heob6xoAMMOCT OT 3HaUMTeNHa NPOMsHA Ha LUeHMUTe OpraHM3aTopbT Ce 3aAb/KaBa Aa 3anas3Ba UHTepecuTe
Ha MoTpebutens npu ycnosusaTa Ha 4i.89 ot 3T.

II1.6. B cnyyam Ha "cTonaHCcKa HEMOHOCUMMOCT" - psi3ka UHdaunsa, xmnepmHnauus, Cpus Ha Nasapa Ha NeTposHUTe
NPOAYKTU U Ap. TakKMBa M NpuU sIBHA MKOHOMMUYECKA HEBB3MOXHOCT Aa 6bAe opraHu3MpaHo NbTyBaHETO OpraHM3aTopbT
Bb3CTaHOBsBa Ha lNoTpebutensa 3annateHarta OT Hero LueHa B nieBa.

II1.7. LleHaTa He MOXe Aa ce yBenuyaBa ABajeceT AHW Npean HayanHaTa AaTa Ha NbTyBaHEeTo.

II1.8. F'opHWTe yCoBMUA HAMAT AeNCTBME MexXAay CTpaHuTe, B C/lydal Yye MbTyBaHeTO ce aHynumpa ot [oTpebutens.

IV. AHYJIALUN

IV.1. NoTpebutenaT Moxe Aa ce OTKaxe OT OpraHM3npaHoTo NbTyBaHe 85 (ocemMaeceT u NeT) WKW NoBede AHM npean
JaTaTta Ha oTnbTyBaHe 6e3 Aa Ab/XKM HeycTolka (aKo TOBa HE NMPOTUBOPEYM Ha aHyJ/IaLMOHHUTE YC/IOBUS Ha
aBuonpeso3Ba4a Nnpu 3akyneHu camonetHm 6unermn). OTKkas oT NbTyBaHe € Ha/Mue U Npu HensawaHe B CPOK Ha
AbKMMaTa no Aorosopa ueHa. B cnyuai, ye MNoTpebutenaT ce oTKaxe OT OpraHM3MpaHoOTO MbTyBaHe:

IV.1.1. B nHTepBana ot 84 (ocempeceT u 4yeTmpu) Ao 65 (WwectaeceT u NeT) AHWM Npean gatata Ha OTMbTyBaHe Ha
€KCKyp3usaTa My ce Bb3cTaHoBaBaT 70% OT LeHaTa Ha OpraHM3MpaHoTO NbTyBaHe B fieBa.

I1V.1.2. B nHTepBana ot 64 (wecrtaeceT n 4yetupu) Ao 35 (TpuaeceTt v NeT) AHWM Npeau AaTaTa Ha OTNbTyBaHe Ha
€KCKyp3usaTa My ce Bb3cTaHoBsaBaT 30% OT ueHaTa Ha OpraHU3npaHoTo NbTyBaHe B JIEBA.

IV.1.3. Nopa 35 (TpuaeceT v neT) OHWM Npeau JaTaTa Ha OTNbTyYBaHE Ha eKCKyp3usaTa My ce 3aabpika usnaTta
CyMa 3a opraHuM3upaHoOTO NbTyBaHe B SieBa.

IV.1.4. Peknamaumm OTHOCHO OpraHusaumaTa M MPOBEXAAHETO Ha nporpamMuTe, cCe npueMat B NMUCMEH Bua, B
yeTMpUHaZeceTAHEBEH CPOK C/ie[ 3aBPbllaHeTO Ha KAMeHTa M Npu npeacrtaBsiHe Ha HeobxoanMMuTe AoKasaTesicTBa 3a
HEU3MbJ/IHEHMETO MM 3@ HEKAYEeCTBEHOTO M3MbJiIHEHWE Ha ycnyrata. PYAJT TPABEJ1 ce 3agbnkaBa fa Aaje CBOSA
OTroBOp B efgHOMeceuyeH CpOK OT Aeno3mpaHeTo Ha peknamaumsaTta. PYAJT TPABEJT cu 3ana3sa npaBoTO Aa BHacs
NMPOMEHU B MbTyBaHETO, B CNy4yan ye o6CToATENCTBaA M3BbH KOHTPOAA Ha upMaTa Hanarat ToBa. B cnyyan Ha TakuBa
NpoOMeHn KaneHTuTe we 6bvaat nHboOpMMpaHM CBOEBPEMEHHO U LWe MoraT Aa npuemaTt npoMeHuTe, aa mnsbepat apyro
nbTyBaHe WM ga ce OoTKaxkaT OT AgoroBopa, 6e3 oT ToBa Aa npom3TvyaT UHAHCOBM CaHKLUWUM 3a TAX. EKckyp3usaTta ce
ocbllecTBaBa npu npn mmHumMyMm 30 Typucta. B cnydyauTe Ha no-manko 3anucanu ce knmeHTtn PYAJ1 TPABEJ]T Mmoxe aa
aHynmpa npoBexAaHeTo Ha eKCKyp3usTa, KaTo yBeAOMW 3anucasnTte ce KJMEHTU He NOo-KbCHO OT AeceT AHW npeaum
onpejeneHarta HaJyanHa gara.

V. OTTOBOPHOCT

V.1. PYAJ1 TPABEJ1 HOCM nb/HA OTrOBOPHOCT 3@ KA4eCTBOTO Ha BCUYKKM YCNYrK, BKAKOYEHW B nNporpaMara.

V.2. PYAJ1 TPABEJ1 He HOCM OTrOBOPHOCT aKO HSKOM TYpUCT ce 3arybu, 3aKkbCHee Uun He ce BW Ha onpejeneHarta
cpeLlla rno BpeMe Ha U3NbJIHEHWE Ha OPraHU3nNpaHOTO TYPUCTUYECKO MbTyBaHe; Npu BpbllaHe Ha TYPUCT OT FrPaHUYHmn
BNACTU UAM NPU Hecna3BaHe OT CTpaHa Ha TYPUCTUTE Ha 3aKoHMTe M pa3nopeabuTe Ha fajeHa CTpaHa, He3aBMCUMO
[anun Te ca 3ano3HaTu C TSX UM He.

V.3. PYAJ1 TPABEJ1 He HOCK OTrOBOPHOCT 3a Bpeau, NPUUYNHEHWN OT HEU3MbJIHEHNE UM OT HETOYHO U3NbSIHEHME Ha
A0roBopa, KOMTO Ce Ab/XaT Ha noBeaeHneTo Ha MNMoTpebutens; AeNCTBMA Ha TPETO nue, HECBBbP3aHo C
M3MbJ/IHEHMETO Ha A0OroBopa, KOUTO He MoraT Aa ce NnpeaBuAST Uan nsberHar.

V.4. PYAJ1 TPABEJ1 He HOCM OTrOBOPHOCT 3@ NMPOMEHM B MbTYBAHETO NpW HacTbMNBaHe Ha HopC Maxop -
HenpeogonMMa cuna unm cbbutmne, KOeTo He MOXe Aa ce npeasman unm nsberHe ot cTpaHa Ha TyponepaTopa,
KOHTpareHTuTe My uau aBMonpeBo3Bava, npu 406poCbBECTHO U3MbJ/IHEHME HA TEXHUTE 3a4bJIXKEHUS.

V.5. OTtroBopHocTTa Ha PYAJ1 TPABEJ1 3a Bpeawn, npuymHeHu Ha lNotpebutens Bcneacreme Ha HEU3MbIHEHME UN
HETOYHO M3MbJIHEHNE Ha AOrOBOpa He MOXe Aa HaaxXBbpAsA 3annaTteHaTta oT MNoTpebutens LueHa Ha NbTyBaHeTO.
Korato oTroBOpHOCTTa Ha KOHTpareHTuTe Ha PYAJ1 TPABEJ] 3a Bpeaun, Npu4YnNHEHU OT HEN3MBIIHEHUETO UM HETOYHOTO
M3MbJ/IHEHME Ha YCNyrMTe Mo AOroBopa, € orpaHMyeHa oT MexayHapoaHu Aorosopu, patuduunpaHu, obHapoaBaHu u
Bne3nun B cmna 3a Penybnuka Bbnrapus, oTrOBOPHOCTTa Ha TyponepaTtopa 3a BpeAn Ce orpaHuyasa A0 npeasBujeHuTte
B TSX pa3Mepu.

VI. BACTPAXOBKM

VI.1. MeanumnHcKaTa 3acTpaxoBKa KbM TYPUCTMYECKMS MaKeT e ¢ gonnaiwaHe ot 2,00 nB. Ha 4YoBekK Ha AeH. Monunuyata
e c o6wo nokputme 10 000 EUR n BKIKOYEH aCUCTAHC, KaTO MOKPMBA Bb3HWUKHAAN MEAULMHCKN Pa3HOCKN OT
3/710MoAyKa Ui akyTHo 3abonsBaHe, MeAULIMHCKO TpaHCNoOpTUpaHe U penaTtpupaHe. 3acTpaxoBkuTe ce usgasaTt oT 3/
EBPOUHC AL c agpec: Codus, 6yn. “Xpuctodop Konym6” N2 43, Ten. 0700 17 241 vnn ot ABIM N&C C.A. KnoH

Bvarapua KYT c agpec: Codwus, 6yn. “Xpucrtodop Konym6” N2 80, Ten. 02 995 18 43.

VI.2. PYAJ1 TPABEJ1 e ckntounn 3aab/KUTENHA 3aCTpaxoBKa, CbrnacHo Yi. 97 oT 3akOHa 3a Typu3Ma, nokpueawa
OTrOBOPHOCTTA My 3a NMpUYUHEHW Bpean BCEACTBUE HEpa3niallaHe CbC CBOUTE KOHTPareHTu, BKIKUYUTENHO Npu
HEeMnIaTeXoCnoCO6HOCT U HECHCTOSATENHOCT MPU YC/10BMATa Ha 3acTpaxoBaTesiHa nonuua N2 0650000131, ckntodeH
cbe 34 "EBPOMHC" Al c Ten 0700 17 241 v agpec: Codus, 6yn. Xpuctodop Konymb N243.

VI.3. MNoTpebutenaTt MMa Bb3MOXHOCT Aa CK/IH4YM AOMbJ/IHUTENEH 3acTpaxoBaTesieH A4OroBop 3a NoKpMBaHe Ha
pa3xoauTe B C/ly4yan Ha OTKas OT NbTyBaHe. lNpu xenaHue oT cTpaHa Ha lNoTpebutensa ga ckaym 3acTpaxoBka
»OTKa3 oT nbTyBaHe”, cbWnAT TpssbBa Aa ro 3asiBM Npu 3annceBaHeTo cu. Torasa wwe 6bae M3uncneHa CTOMHOCTTa Ha
nonuuarta, KosTo Tol Tpsabsa Aa 3ansaTy M3ua/10 B MOMEHTA Ha CKII0OYBAHETO Ha 3acTpaxoBKaTa.

VII. NIPEXOAHUN N SAKTIOMUTEJIHUN PA3NOPEABU

VII.1. HacTosawmaT AOroBop ce CbCTaBu B ABa eAHO06pa3HmM ek3eMnisipa No eamH 3a BCsiKa OT CTpaHuTe.

VII.2. BCcMYKM CpOKOBE B HaCTOALWMSA AOrOBOP Ce U3UNCAABAT CbrnacHo ycnosusTa Ha ITIK.

VII.3. AopecbT 1 efleKTpoHHaTa nowa Ha MNoTpebutensa 3a nosyyaBaHe Ha MHGopMauunsa oT OpraHmsaTopa ca CblUUTe,
KouTo MNoTpebutenart e o6sBun no-rope.

VII.4. MoTpebutenaT ageknapupa, 4Ye e 3ano3HaT c nporpaMata Ha OpraHusaTtopa, OTKbAETO € NOoJsy4mn



MH@opMaumaTa no un. I1.3.1. oT HacTosWwmMa OroBop, NpeaoCcTaBeH My e cepTuduKaT, yAOCTOBEPSBaALL, CK/HOYEHA
3acTpaxoBka no 4na. 97 3T u e nHpopMMpaH 3a MegULMHCKUTE U 34paBHU U3NCKBAHUS, CBbP3aHWN C MbTYBAHETO U
npecros.

VIL.5. 3agbnxeHune Ha MNoTpebutens e ga ocurypm Ha Noco4YeHms OT Hero agpec 1 enekTpoHHa nowa nosy4vyaBaHe Ha
KopecnoHaeHuusaTa ¢ OpraHusaTopa IMYHO UK Ype3 TPETO nLe OT Heroso UMe. OpraHmM3aTopbT e ASTbXKeH Aa
OCUTYPU U3NpaLlaHEeTO Ha KOPECNOHAEHUMATA Ha NocoveHuns oT MNoTpebutena aagpec unm enekTpoHHa nowa. Mpu Tesun
YCNOBUSI CTPaHUTE NpMeMaT, Ye KopecnoHAeHUMATa e pe4oBHO MU3npateHa u rnoaydveHa.

VIL.6. NoTpebuTtensat Moxe Aa NOCoYM APYro 1MuUe, KOeTo Aa NoJj3Ba npaBaTa My MO OpraHM3MpaHoTo NMbTyBaHe, B
CPOK He no-manko oT 15 agHnM npeaun oTNbTYBAHETO NpU CaMoJSIETHUTE eKCKYP3UK, ako 3aMsaHaTta OTroBaps Ha
KOHKPETHUTE M3UCKBAHUS 3@ OCbLLECTBSABAHE Ha MbTyBaHETO. B npoTnBeH cnyyan, opraHM3aTopbT CU 3ana3Ba
npaBoTO MHAMBMAYANHO Aa NPOMEHS LileHaTa Ha MbTyBaHETO B 3aBMCMMOCT OT Bb3MOXHOCTTa Aa 6bae peannsmpaHa
npoMsiHaTa. 3a 3an/jalwaHe Ha LeHaTa No HacTosLWKUsS AOroBOp U pasxoAmTe, CBbpP3aHu CbC 3aMsaHaTa [oTpebutenaT u
NIMLETO, KOETO e MbTyBa HOCAT, connaapHa oTroBopHocT npes OpraHusaTopa.

VII.7. HacTosawmaT 4OoroBop BAM3a B CU/la, CYMTAHO OT AaTaTa Ha 3anfallaHe Ha Aeno3nTa, cbrnacHo pasgen II,
T.JI.1.1 1 CE€ NOAMMCA HA ..vvvvvervienrreeieeeeeeeeeeeeveeeeen r.
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